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INTRODUCTION 

 

 

The purpose of this letter is to briefly introduce ourselves as M/s. Jyoti the School 

Mall, Thane (w) as one of the leading book sellers in around Thane from last 4 

decades. To add upon we have excellence in serving all the Educational Institutes 

belonging to ICSE, SSC, HSC, CBSE and IGCSE Boards. We hold distributorship of 

all major companies like Oxford University Press, Cambridge University Press, 

Orient Blackswan, Macmillan, Madhuban, S-Chand, (Navneet & Grafalco) and many 

more. We Will be Catering all your needs for the School. Like Books, Stationery, 

Uniform, Shoes. As you are aware of us as a leading brand for Books and Stationery 

we on the same note include Uniforms & Shoes by the leaders in the Market like 

Mafatlal Uniforms, T/O garments, Liberty apparels and shoes & many more. 

 
The firm Jyoti the School Mall also have there own production of Notebooks with Best 

Quality compared to the other brands prevailing in the market and also at the same prices. 

Firm have worked with several Schools in part and have a good working relation with all 

of them, with no complaints from there sides. We offer you services that are of the highest 

standard and at extremely Competitive rates. 

 
We here by approach you to discuss about the sales or supply of Textbook, Notebook, 

Stationary uniform and other materials for School for the upcoming years. We provide the 

best discount and also shall provide you with many other well known publishers books that 

have somehow been missed or not reached to your knowledge. 

 
The firm have also taken care of all student by providing proper service and best quality of 

education considering the latest trends and the ethic knowledge bank. They do both sales 

as well as supply of books after making proper sets as per your requirement. The discount 

structure working with shall always be the best reaching up to 30% to add value to the 

school treasure. The firm try to provide you the best with respect. 
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They believe in that sharing business with others shall always be profitable deal considering 

All the aspects of trade and shall never disappoint others. 

 
They are so even friendly with Staff and Consumers with there one to one conversion 

for the betterment of firm as well as help the consumer to choose the best 

knowledgeable study material, with positive vibe/view. 
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HISTORY 

 

 
The history of the company is the record of Pivotal moments in the business from its 

origins to the present day. It organizes Milestones, Accomplishment and the work of 

Influential figures into a narrative. The way of framing that narration can bring the 

companys Strength, Leadership, Culture and Values to the forefront. 

 

 

In the History of Jyoti the School Mall, Jyoti Stores is the main branch of this firm which 

was started from the year 1979. Now Jyoti this firm have many branches namely Jyoti 

Book Centre, Jyoti the School Mall, Jyoti at Mulund and even at the Gujrat from since 

1979. 

 

 

Today 45 years have been passed from the year of 2018 Jyoti the firm have join in the 

different field like Uniform, Stationery, Shoes at the branch of Jyoti the School Mall. 

 

 

This year of 2021 brings new method of shopping from Jyoti the School Mall. At the 

current period the Jyoti the School Mall have take launch at the online platform, where 

the firm have the website naming Jyoti the School Mall varieties of material been mention 

at the best discount rate same as offline. 
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PRODUCTS AND BRANDS 

 

 

Production function relates the input of factors of production to the output of goods. The 

production function inputs are typically Capital and Labour through more expansive and 

complex production functions. May include other variables such as land or natural resources. 

 

 

Production of the firm is of Book (Notebooks). The logo of Jyoti is mention on the Books. As 

this is the Manufacturing part of making book, but as the firm Retails Shop they deal in ready 

products competitive exam books (NEET, JEE, JEE MAINS and ADVANCE etc.) ICSE Books, 

CBSE Books, State boards, Novels of famous writers etc. 

 

 

As they have variety of section of School related materials, In School shoes section brand like 

Adidas, Liberty, Arigold, etc. are available. 

 

 

All type of school materials are available including Tiffin, Water bottles, Art and Craft items, 

School uniforms, etc 
 

 

 

 

 
 

Name Logo 

 

 

 

 

 

 
OXFORD 
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NCERT 

 

 

 

 

 

 

 

 

 

 

 

 

 

IIT-JEE 
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JEE (MAINS) 

 

 

 

 

 

 

 

 

 

ICSE BOARDS 

 

 

 

 

 

 

 

 

                

               ADIDAS 
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LIBERTY 

 

 

 

 

 

 

 

 

 

ARIGOLD 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

CAMLIN KOKUYO 
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FABER-CASTELL 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PARKER 

 

 
 

 

 

 

 

 

 

MILTON 
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SKYBAGS 

 

 

 

 

 

 

 

AMERICAN TOURISTER 

 

 

 

 

 

 

 

 

 

 

 

LEE COOPER 
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MAPED 

 

 

 

 

 

 

 

 

CLASSMATE 
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LINKS WITH THE FIRM 

 

 

 
Schools which are connected to the Jyoti the School Mall are: 

 

 

 

 
 

 

 

 

 

      HIRANANDANI 

      FOUNDATION     

    SCHOOL 

 

 

 
 

 

 

PODAR 

INTERNATIONAL 

SCHOOL 

 

 

 

 

 

 

 

    C.P. GOENKA     

INTERNATIONAL 

SCHOOL 
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SMT. 

SULOCHANDEVI 

SINGHANIA 

 
 

 

 

 

 

 

 

 

 

SRI. SRI. 

RAVISHANKAR 

VIDYA MANDIR 

 

 
 

 

 

 

 

 

 

 

THANE POLICE 

SCHOOL 
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ST. JOHN THE 

BAPTIST HIGH 

SCHOOL 

 

 

 

 

 
DELHI PUBLIC 

INTERNATIONAL 

SCHOOL 

 

 

 

 
NALANDA PUBLIC 

SCHOOL 

 

 

 

 

 
GREEN ACRES 

ACADEMY 
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D.A.V. PUBLIC 

SCHOOL 

 

 

 

 

 

 

 

 

 
PAWAR PUBLIC 

SCHOOL 

 

 

 

 

 

 

 

 

 

 
HOLY CROSS 

CONVENT HIGH 

SCHOOL 
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A.M. NAIK SCHOOL 

 

 

 

 

 

 

 

ST. GREGORIOS 

HIGH SCHOOL 

 

 

 

 
 

 

 

 

 

 

 

 

 
SMT.SUNITIDEVI 

SINGHANIA SCHOOL 
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INDO SCOTTISH 

GLOBAL SCHOOL 
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JOB PROFILE 

 
 

Job description should accurately reflect the duties and responsibilities of 

the position. It produces a realistic picture of a job & answer the questions, 

“What does the person in this role actually do? 

 

Job description contains sufficient information to describe major 

responsibilities and essential function as they exit today. They provide the 

information necessary to classify the position not the person. 

 

 

 

 

 

 

 

 

The document should not include every detail of how and what work is 

performed so that it remains useful even when minor changes occur. Job 

description can be written as a joint effort between supervisor and employee but 

the supervisor must approve 
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VIEW OF THE FIRM 
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COMMUNICATION 

 

 

 
BEHAVIOURAL LEARNING FROM THE ORGANISATION: 

 

Communication: 

 

Good communication consists of many other different sub-skills, from 

suitable patterns of body language and eye contact with the ability to write 

clear and accurate reports. 

Accurate listening and the ability to follow instructions are especially 

important but are often ignored or taken for granted. 

 

 

Many people simply do not pay close attention to what others say and 

write and do not ask follow up questions to check their understanding. As 

a result, individuals act on their own inaccurate assumptions and create 

inefficiencies and frustrations at work. Communication training will help 

them overcome these challenges. 

 

 

At my internship I have learn to communicate. I have come to known that how should 

be an effective communicator and how to convence the person to agree at my point of 

view. 

 

 

Communication is the one thing which is used in every kind of field at work 

place or day to day life. While communication the start of the talk at the 

topic or the reply should be powerful and effective of your topic. 
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THINGS LEARN FROM THE ORGANISATION 

 

 
1. Self-Improvement: 

 

Life in the workplace should not enforce stagnation, there should be a 

constant need or desire for improvement. Satisfaction leads to a perception of 

repetition, which is the essential of a job perceived as unchallenging. 

Employees should improve to avoid both the frustration of inexperience and 

contentment with their work. 

 

People always have room to grow, and advance behavioural skills are 

always welcomed. At the upper end, one can give your workers the tools 

and mindset to aim for improvement by observing their behaviour, work 

habits, and production. 

 

Self-improvement training will help provide feedback and criticisms 

that they can use to benefit their next assignments. An essential part of 

promoting improvement is to communicate to the employees that 

failure. 

 

2. Goal setting and planning: 

 

Anybody can wish for something can happen, but to accomplish anything 

one must plan which surprisingly few people know how to do. Planning 

requires setting concrete goals, identifying workable action steps, and 

making a commitment to see the plan through. Even setting the primary 

goal can be difficult when multiple issues are competing for attention. 

Effective planning requires for arranging problems by importance and 

delegation. 

 

 

It is impossible to do everything at once, but if one focuses on the most 

important tasks and ask for help, then can accomplish a lot. 
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PRACTICES OBSERVED IN THE ORGANIZATION 

 

 
 There is no racism on the basis of any caste, creed, color or 

gender. Everyone is treated same thus making it easy to co-

ordinate with each other and to share views and ideas with each 

other. 

 

 Mentor as well as the colleagues area always ready to sort out 

any problems that the interns could not resolve on their own. 

 

 Everyone is disciplined dedicated towards their job, thus 

provides motivation to do our job perfectly and to learn and 

grab as much as we can. The job environment always motivates 

and realize us to perform better at the job. 

 

 The working environment is lenient in the organization. Neither 

the employees are overburdened by the work given, Nor the 

proprietor force them to work for extra time. 

 

 All the work, target are completed by the employees in the 

provided time frame. 

 

 The employees are always energetic and ready to do work, they 

don’t waste their time. They always strive for excellence with 

effectiveness in their work. 

 

 The owner of the firm is too humble towards the customer also with 

the employees. He never loses his temper and handles all the 

situation great fully. He never abuses his employees even if they make 

silly mistakes, and corrects their mistakes by smiling and sarcastically 

commenting on it so the employees don’t feel down and eventually 

improve themselves. 

 

 He always try to male jolly environment at the job. So that 

no one get bore. 
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LIMITATIONS 

 

 
 Less number of staff members. 

 

 Developments in technology are changing this market. Jyoti the School 

Mall needs to adopt new technology and adapt to the changed market 

realities. 

 Change in government policies and procedures may act as threat for 

company. 

 

 A small change in focus of large competitors might wipe out any 

market position achieved. 

 Jyoti the School Mall has many competitors. Under certain circumstances 

staff competition can threaten the margins and hence the survival of the 

firm. 
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CONCLUSION 

 

 

 
Jyoti the School Mall is overall one of the profit making and reputed 

firm in Maharashtra. The organization since its very first day is devoted 

to providing quality services and products. Lahks of customers are 

happily connected with the firm. 
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